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SECTION -1
wug—1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 m
e 30 Te H frefafaa erese W eenia ot (5) 99 &1 Toish U9 o1 St
T A (30) weal H oTifed §1 e ged uiE (5) a:r%ﬁm
@ kil

Scientific management focuses primarily on the work to be do Atfhe heart of
scientific management is the organized study of work, the analysis of wortygl its simplest

elements and systematic improvement of worker’s performance ch gf these elements.
Scientific management can be described as a systematic philoso tqvorker and work.
a

Scientific managernent, in spite of the hype that it creatgy ompletely succeeded
in solving the problem of managing worker and work. Ifgthe fords of Peter F. Drucker,
“Scientific management has two blind spots —one en: i one philosophical”. The
first blind spot is the belief that since work has togb into the simplest constituent
motions, it should also be arranged as a series qgindi 1 motions - each motion being
t to state that work should be analysed

cO®s view that by confining the work to
in a4 much better fashion. For the human

carried out by an individual worker. It is qui
by the motions that constitute it. But, it is
an individual operation, one can do
resource to be used productively, thed
ations which utilize a workers specific talents.

The second blind spot of scigntity gement is “the divorce of planning from doing”.
Work becomes more effectiv ctive if it involves a good amount of planning. It
would be absurd to say er and the doer should be two different persons just
because planning and dqf fyePeen separated in work analysis. Planning and doing are
. No work can be performed effectively unless it includes
As Dro®er very aptly says, “Advocating the divorce of the two is like

demanding tha wig food and digesting it be carried out in two separate bodies”.
ts of scientific management help us understand why its application is
met with re om the workers. As a worker is taught individual motions, he acquires
habit an ience rather than knowledge and understanding. As the emphasis is placed
on ect, bringing in change would cause the workers to feel insecure scientific
ange does not take into consideration the fact that change is inevitable and one of
t r functions of an organization is to bring about change.

AR Yo 1 GG Shafag 36 W &l ¢ o = el fofen S ¥ 1 Afes yarved & qa
H Rl o1 Hifed 18, 1 & WHIAH del o1 faveryvr iR 98 9 sk dcl § ol gfHehl o
1 feare # afterd &1 | GUR ol Wdl €| Sfifeh Tore i gfHeh SR T o1 Hefed 9
el ST TRl T |

AT ForeM, $Hh gRI Ue1 i T8 §1-9c1 & See[e, A0 31X H & Yol i gaesi
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I T THIG T H TheT Tl gaTl | HieX U, Toht o IIsal | SIiieh Jored H o 3T74-Ta-Th
TSR SR T TRIe © 1 9W 3T-%oie I fovard § fop iR 7ifa o arm=raw ifd § &l o
ol st e ©, TEfee gwen SAfekes il it gEen § oqafted S Bl & - Todeh T
SfTan Ffiew g w1 Bl €| I8 HA foagpa T8t © fF w1l &1 s9et 7 & 9 g1 fawaifia
foan < =nfew | IR, 918 Tord foeR © o el st SAfedes st freaes ae wifaa w1 9, i At
T I 3Tfeeh FETE S W F Hehdl © 1 HME WHIEA Sl IACH § T & fag sAfeqss e
I fovaiftd foram ST 37et steam fohan ST iR 378 GuR & S, @3R3 sl foarest
3T 1Al ol TS Toha ST S feni st fafere gfawsti & s w emenfia &

THH THY 31y TS T FERRA R A W QI wE stfue g El
ST B AG 399 YR A5 e 2 | I8 foeR 316 2 foh AsmhR 37R st e
B =fen, west afere for s fagersor # e iR SHeht shrentiiar =i fis f | Frs
3R IR Weh B h1dd o < T 2371 € | Rl oY shid GeTreremTedt &7 9 el fopan SECRAE
e 39 | St 6 B | S for gt A S € w1 ® - 5 Sl b @ T T R R
A @M1 2R R 58 9= <) S1er S1er safaa g foran s |

I FoeH o 39 1 31Tl | & a8 99eq o Afehl 7 39 ToH &
] ford S ot fode =0 feran | S8 gfires 1 SAfaaen ¥, ST 99 & HH HH Hi
3Ted AR 31 B S §, 9 1R Twet 7 o1 | % S & T S 8, gHiay
fopret W o1 Ufterd= @ & ftrehi § SrgRen &t B A Yo 39 A it 3R
S el < foh afery sTavsmEt § 31X Fr aRedT A )

1. Examine the opinion of Peter T on scientific managernent.
i Th. T & aFTH TLeT07 I |
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2. What is the essence of Scientific Management ?

SR Toe T AR 1 82

3. How can the divorce of planning do improve the productivity and effectiveness
of work ?
ST 3R hriehTiar ot gl 31 T &I g Sl ¢ Hehd © 2
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4.  Why was there resistance against acceptance of scientific management by the workers.

ATHeh! gRI Sk ToreH bl ST o faier =i e ?

%

5.  What is the engineering part of sciqgtifi agement ? How does it compliment the
philosophical part of it ? Explag

A Jerre § gt fF8 TR 39 Sifeh a1 o1 I3 2
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SECTION - 11
Qug —11

Note : This section contains fifteen (15) questions each to be answered in about thirty
(30) words. Each question carries five (5) marks.

(5x15=75 marks)

/e THESH UgE (15) T & | Todoh USH oh1 STR oI 19 (30) vs5i H 7ufard

T U (5) Rl R o
o7
<

6. What are the salient features ofghdo oliftic-Competition ?

TERTTehR-SfdIiTe & g1
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7. What do you mean by Circular Flow of National Incorne ?

T A 6 AR Folle & I A9 72

8.  Explain in brief Maslow’s theo

T & S1fygon fagr =1 g
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9. What is Balanced score card ?

IS TR HTE FT T ?

%

10. Write major functions of a Trade U
g °9 & Y@ s fafay,
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11. State derivation of cost of debt adapting both book-value and market-value approach.

ST 3R SSR-Te T5fd Sl SUANT hich 01 i ARTA I (T=hT0T TR |

%

12. Define functions of financial mana e

[ENIRRCLICACIRIICIEI T

D—1708 10



13. Distinguish between marketing information systems and marketing Research.

forqur g= wsfa wal ferqurA Temon H SRR i

14. List out different distribution ch“@
fafwr faaeor gonfert st |

"
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15. Describe briefly the basic steps to be followed in developing PERT/CPM programme
How does PERT differ from CPM ?

ot § 3R A/ o T Y & fawd # uer fRY S ot IR wedi o e | 9o
FHifeE | W E AR, T N T fum R

@

? Why rank correlation is used ?

? O HeHsY o1 GAI 1 foRan STan § ?

16. What is rank correlation ? How it §

U G 1 B HRI HIY

D—1708 12



17.

Define a simple random sample. Describe briefly some practical methods of drawing a
random sample from a finite population.

HILROT AG=S Jaee ol TR SHifere | Tk M= o™ § a1g=s Jiaes &1 =994 & &
foTe o R fatuei st wa & foe=r sifw )

18.

es can be used to gain competitive

&

Explain generic strategies. IHow t
advantage ?

SR WEE ' W T
%72

| T fohd YR FfaAIiTarcdsh-—aTe 33/ ST Hehdl
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19. Discuss the basic features of small enterprises.

T TN o JAYd AL T == BT |
20. Identify the ethical issues involved en®pr related problems in organisations.
el H fom snenid 9= YAl ! U8EM IS |
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SECTION - II1
Qug —111

Note : This section contains five (5) questions from each of the four different electives
specialisation. The candidate has to choose only one elective specialisation and answer
all the five questions from it. Each question carries twelve (12) marks and is to be
answered in about two hundred (200) words.

(12x5=60

e 34 Ge § IR Ufess v § fou 7w gi=-ui= (5) g 81 fodt
HITSTT ST SHH 9ot i Tl o ST e &1 46 (200) wse) H S|

12
3Fh B
(12K 5=60 3TeR)
Elective - 1 ¢
fasrca —1 0

21. “Selection process identifies candidates who nt in that process rather than
candidates who are most competent to perigfm t on offer”. Discuss.
= gishar TN a7t st gge il o mem € 9 for T4 epegedi s fed ™
1 T R & T gden e €1

22, “360 degree appraisal ma v advantages, but there is the argument that it
can never really work the built in biases”. Discuss.
“3601@%@@ Hehd 8, A T off 7o fon St @ fof o vt w6 e

AT § iR ZoH W%l” IEEERIETINLIY
L 2

23. “No te much we encourage individuals to plan their careers, at the end of the
da es down to opportunity and chance”. Discuss.

‘ foRa & A 1 ST g i ATSHT I o Tt IRd &, 37d | hadt STae 3R
RE @AM fad=m =it

24. “Job evaluation does not produce equitable payment, it merely produces a ramshakle
method of justifying the status quo”. Discuss.

' Sife Teish WM YT T YGH Al 8, T8 hae FIefd Sl I T % g Siare
fafu 81" foerm #ifsw
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25.

21.

22.

23.

24.

25.

22,

“In the recent years due to a variety of reasons and compulsions ‘Industrial Relations’

r o

is being pushed towards ‘Employee Relations”.” Discuss.
21 % P aul B fafie wReil qen sTafErided wf avie ¥ ¢ Sfeifie ey’ @ wen ey
1 A el ST Tel T e ife |

OR / 3rerar

Elective ~ I1

fererea—11 0
Explain the stages in the New product development. O
T % o T | fafus stereeneti sl saEd |

*
“Packaging is an effective marketing tool”. Discuss.
ST o o g ST g1 e |
How do you distinguish marketing of sewiﬁl keting of products.

Egell o faqom qen wansii & fauue & ST T |

Explain the mature and significaaccE cuStomer relationship management.

UTeeh ot Jee shi Tepid T HifeTg |
What are the essentj f afood brand ? Explain the advantages of branding.
Teh TS oS g%7 SIS & 1Y o1 U HifTT |

¢ OR / 31dl

Elective - 111
fasmea—111

cuss the utility of common size analysis and index analysis.

G- et $iR YEeh-fageraun &t Iuifar &t foere=m &

For analysing the risk involved in capital budgeting decision, sirmulation is superior to
sensitivity analysis.

YSft-aIeiR o fofa § Sifew &1 fageron & § Saeeieran faverm § &9 Jem® |
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23. The stock of P Ltd. performs well relative to other stocks during recessionary periods.
The stock of O Ltd. On the other hand, does well during growth periods. Both the
stocks are currently selling for Rs. 50 per share. The rupee return (dividend plus price)
of these stocks for the next year would be as follows :

Economic Condition

High growth Low growth Stagnation Recession
Probability 0.28 0.32 0.22 0.18
Return of P Ltd. Stock 55 50 60 70

Return of Q Ltd. Stock 75 65 50 40
Calculate the expected return and standard deviation o

(a) Rs. 1000 in the equity stock of I Ltd ;

G

Rs. 1000 in the equity stock of Q Ltd; P
(c) Rs. 500 in the equity stock of I Ltd and Rs. 500 i uitl stock of Q Ltd.
(d) Rs. 700 in the equity stock of P’ Ltd and Rs. 3008 thefpquity stock of Q) Ltd.

?

[T | W Q fafres &
T T SHI ik aqHE 99T H %, 50

Which of the above four options would you ch

3} & ety § P fafiee @1 Wi 3 wieh
Wi 3 a9 faeg =t e1afy o

gfgeier fae W@ Tl 39 ST Wik &l gfawa (TS 991 Hivd dfed) 7=
TR T :
SR <20
AR A e R
HHMe 028 032 022 0.8
p fafiee & 4 T 55 50 60 70
Q FURT 75 65 50 40

oqi o fora staferd wfawer den wres ferere it TTom =RifSTe |
p fafgee & wHie | % 1000 Tk
(b) Qfafhee & T § % 1000 Tk
(¢) Pfafgees & i # = 500 T iR Q fafies & wwio § 5. 500 ek
(d) pfafres & gwia H = 700 THA &R Q fafes & wwia # = 300 T
IR =R fashedi § 9 39 for fasred 1 gma il iR =i 2
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24. Discuss the meaning and utility of Factoring and forfaiting and distinguish between

them.

TR 3R HRREe & 37ef 3R ST i == i SIS & i =1 <2 |

25. Explain transaction exposure, translation exposure and operating exposure with
reference to International Finance.

SR foa o Heed H TH-<7 ST, TR A 3R ATeh SEHTEH i THeT |

OR / 3{gar
Elective - IV 0
faea—1Iv

21. Discuss India’s foreign trade policy changes in the post Iibn.era as a sequel to

globalisation.

FYATRTT & ShH H SERIHU & I8 YR & foeel =R CIGRIECREICIRCERR|

it |

22.  Explain the Export Documentation Pro

Frafa srergE-eeE fafy =1 aviF e |

23. Examine the importance of

T ST T o Heed ohl

24. Discuss the relati

&

o Insurance.

C

arpongst the interest rates, exchange rates, inflation and

purchasing power sifi parity theorermns.

T fagia 1;@1 T ¥, fafmar <X, wwifa qon s eifusr & <= gaili &t

ICEECRI

25. Di

e relevance of Trade Blocks in the context of Globalization.

T o SHTIR sciieh i TLehal i foa=mT shifelg |

D—1708
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Note :

26.

SECTION - IV
Qug—1V

This section consists of one essay type question of forty (40) marks to be answered
in about one thousand (1000) words on any of the following
topics.

(40x1=40 marks)

T e H Uk Ield (40) 3okl o1 FHereIeTes 999 § foen sw fefafaa
Hedl Teh T, T Teh BoIR (1000) 5l | 7ufard &1
)

“In the emerging global business scenario, collective bargaining is{ghe beft method to
decide about matters related to terms of employment relations well as the

relationship between the bargaining parties themselves”. entgon this statement
and discuss types of “flexibilities” that are being negotiat workplaces.

3 g v SaEfas uigva | ISR Hedh qen ot 9&di o o= ST
el ¥ 9IS g¢ AMal W i o % fae amfes TSfa e’ 39w W AT

feuoht ST gon wrEierE | Geersi fm S
OR/,

roduct life cycle. Examine different
tage of PLC with illustrations.

| Tafiwer Scare e =sh ofewenst o sToart

Explain the characteristics of eac
marketing strategies to be adopte

liquidity.

T 3 wRiEia Yol aee TE SRR § 1 CHIeHshdl 3R aRerdl
it sereen & fafagamei st == ¥ |
OR/3TeaT

at are the unresolved contentions issues/areas before WI'O ? Explain the rationale
behind the India’s stand in the WT'O with respect to agriculture.

T 31311 & WA 7 7 TR T e e &9 R €7 WRd S < ol § Ff & Hay
ot T fearfq & A 9o deheneR T

OR/3TaT
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Distinguish between complete enumeration and sample survey. What are the advantages
of sampling over complete enumeration. Describe in brief different sampling methods.

Hquf TUFT G Giqes] Helaror it st S dEd | Yiaee s Rl TUMT % Hehleel 1 Y
g1 fafie gfaee faferell 1 daw # aof =ifsw
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